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Addiction

About The Salvation Army

Adult Rehabilitation Centers

328 North Ocean Street

Jacksonville, FL 32202

904-301-4875

www.salvationarmynefl.org

The Salvation Army’s Adult Rehabilitation Centers have provided spiritual, social, and emotional assistance for men and women
who have lost the ability to cope with their problems and provide for themselves. Salvation Army residential housing, work, and
group and individual therapy, all in a clean, wholesome environment. The physical and spiritual care that program participants
receive prepares them to re-enter society and return to gainful employment. Many of those who have been rehabilitated are
reunited with their families and resume a normal life.

Inpatient program

Group and individual therapy

Daily fee required; insurance not necessary

Christian based programs

City Rescue Mission

234 West State Street

Jacksonville, FL 32202

904-387-4357

WWW.Ccrmjax.org

CRM Lifebuilder Addiction Recovery Program

426 South McDuff Ave.

Jacksonville, FL 32254

904-387-HELP

904-387-4357

The Crossroads Program at CRM provides the highest quality, residential, community-based prison diversion services. We
address holistic issues from an individualized, mental health perspective in a structured environment that is safe for residents
and the community alike. The goal is for program participants to successfully return to society as productive citizens who lead a
substance-free life.

Gateway Health Systems
Wekiva Springs Center
3947 Salisbury Road
Jacksonville. FL 32216
904-296-3533
Beaches Location
1909 Beach Boulevard Suite 201
Jacksonville Beach, FL 32250
904-296-0853
877-389-9966 www.gatewaycommunity.com
904-387-4661 phone assessment and detox center
Takes action against addiction through convenient, free detoxification programs. Using a combination of medical and clinical
procedures, Gateway helps people safely undergo the physiological and psychological effects of detoxication from sedative-
hypnotics, alcohol, and opiates.
e  Free 24-hour detox facility (first come, first serve)
e  Must complete phone assessment before being admitted
e Inpatient residential program (4-6 weeks) and intensive outpatient program
e  Residential program also for adolescents.




Westside Jacksonville

555 Stockton Street

Jacksonville, FL 32204

1-877-389-9966

www.gatewaycommunity.com

info@gatewaycommunity.com

Gateway’s room and board out patient program address the specific needs of pregnant women and women with children
recovering from alcoholism and addiction disorders. In addition to treatment for their alcoholism and addiction disorders
participants in the program can take advantage of the following services:

Pregnant and postpartum women’s program

Family housing for women with infants and children

Parenting skills

Health and nutrition education

Daycare in our Child Development Center

Job coaching

Case management

904-387-4661

Sober Living Recovery Halfway House:
904-300-6050
www.jaxsoberlivinghouse.com
Provides assessment and group therapy for adults struggling with substance abuse.
e  Detox facility, inpatient or outpatient services
e On-site assessment (call for appointment)
o  4-6-week programs
e  Group and Individual therapy
e Insurance required
Sober Living Recovery Halfway House:
Provides a safe, loving, and comfortable environment where residents can transition in their recovery journey to everyday living
while staying clean and sober. Properties include three sober living homes (two for men and one for women) in beautiful,
serene, wooded neighborhoods.
Begin a new career with community partners
Move to independent living
Men'’s recovery house and separate women'’s recovery house
Daily NA/AA meetings and sponsors required
Drug testing 3x a week

Awakening Recovery Center
904-733-7383
6100 Greenland Road Suite 202
Jacksonville, FL 32258
www.awakeningrecoverycenter.com
Awakening Recovery Center provides help for alcoholism and drug addiction while allowing the affected person to live at home
and work as usual.
e Intensive outpatient service only
e  Cognitive-behavioral-based therapy
e  Suitable for employed functional alcoholics
e  Accepts insurance or cash

The Beach House Sober Living

130 4th Avenue South

Jacksonville Beach FL 32250

904-372-4098

www.thebeachhousesoberliving.com

The Beach House is a 24-bed beach home for women. They have been providing structured, safe, sober living environments for
over 8 years. They have a caring and qualified staff that helps to create a supportive team 24 hours a day. The Beach House
bridges the gap between treatment or early sobriety and the unrestricted environment in which they came.




They realize it can be devastating to individuals and families when a patient is discharged from rehab or just beginning early
recovery without having acquired the necessary skills for long-term sobriety. Through experience, skills, and a supportive
environment, they are able to help those with varying stages of addiction to build a strong recovery foundation from the
outset. The Beach House also has a separate house for the guys.

Celebrate Recovery
904-726-7460
www.celebratecoveryjacksonville.com
Multiple locations in each county.
A Christ-centered and Bible-based 12-step recovery program.
e  Focus on God’s healing power through fellowship with others
o  Work on the 12 steps and the 8 principles
e  Attend share groups where there are shared experiences and exploring hope together
e  Multiple locations in Jacksonville and surrounding areas, see website for more information

Tides Edge Recovery

5900 Johnson Street

Hollywood, FL 33021

888-815-2561

Tides Edge offers comprehensive addiction and dual diagnosis treatment and services combining holistic, therapeutic, and
physical recovery of the mind, body, and spirit of every client.

Beaches Recovery

390 16t Ave South

Jacksonville Beach, FL 32250

Admissions: 866-274-9281

Non-admissions: 904-685-9083

Beaches Recovery is the premier drug and alcohol treatment center in Jacksonville Florida. We offer a complete continuum of
care, starting with drug and alcohol detox at Tides Edge Detox Center. Founded on the principles of treating the mind, body,
and spirit, Beaches offers a wide array of treatments and activities proven to combat the disease of addiction. This dual-
diagnosis treatment center offers a wide range of experience in dealing with co-occurring disorders such as anxiety, depression,
bipolar, and other mood conditions.

The system of care at Beaches Recovery includes detox, residential treatment, intensive outpatient, outpatient, sober living,
and continued testing.

EPIC Community Services, Inc

904-829-2273

1400 Old Dixie Hwy

St. Augustine, FL

Prevention and treatment of substance use disorders and related problem behaviors through assessment and
evaluation, crisis intervention, individual and group counseling, and educational programs for adults and youth.

Putnman-St. Johns Behavioral Healthcare
904-209-6200
1955 US 1 South

Integrated mental health and substance abuse services

Jacksonville Men’s Rehab

Adult and Teen Challenge

3333 Philips Hwy

Jacksonville, FL 32207

904-398-0013

866-563-0497

www.teenchallenge.cc/mens-programs

They are here to help through faith-based residential programs and licensed counseling services. Jacksonville Men’s Rehab is
putting hope within reach of those who need it most. Men of all ages and backgrounds are finding freedom from addiction and
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other life-controlling issues, restoring relationships with their families, and creating new, hope-filled futures for themselves and
their loved ones.

Jacksonville Women’s Rehab

Adult and Teen Challenge

6900 Wheat Road

Jacksonville, FL 32244

904-317-0333

1-866-563-0497

www.teenchallenge.cc/women’s-programs

They are here to help adult women through faith-based residential programs and licensed counseling services. The programs
are typically 12-18 months and consist of individual and group biblical studies, work projects, education, recreation, and more.




Mental Health

SMA Healthcare (St. Augustine Drop-in Center)

San Sebastian View

St. Augustine, FL 32086

904-770-2960

904-5647-2215

The SMA Healthcare Drop-In Center is a recovery-oriented, nonjudgmental, community-based environment that provides
strength-based support via peer-operated groups, advocacy, education and training — for individuals 18 years or older with
mental health and/or co-occurring diagnosis. Participants are able to talk to others with similar experiences to their own —
cultivate shared meaning on their recovery journey as well as build or rebuild social skills — to foster the best outcomes
supportive of health and wellness. Services are free; no insurance is required.

Mental Health Resource Center (MHRC)

11820 Beach Blvd.

Jacksonville, FL 32246

904-642-9100

www.mbhrcflorida.com

Services provided: Comprehensive mental health services including emergency evaluation and crisis stabilization for children
and adults, case management, social rehabilitation, medication management, and other outpatient services.

Mental Health Resource Center North (NHRC North)

333 West 20t Street

Jacksonville, FL 32254-1703

904-695-9145

Comprehensive mental health services include emergency evaluation and crisis stabilization for adults, case management,
social rehabilitation, medication management, ,and other outpatient services. Also provides jail-based diversion for persons
under arrest and linkage to community-based services.

Northwest Behavioral Health Services

2392 North Edgewood Ave.

Jacksonville, FL 32254

904-781-7797

Mental Health case management, supported housing, and outpatient counseling services for adults with severe and persistent
mental illness.

River Region Human Services

3901 Carmichael Ave.

Jacksonville, FL 32207

904-899-6300 ext. 4200

www.rrhs.org

Mental health case management supported housing0

and rehabilitation services for adults with severe and persistent mental illness.

Florida Counseling and Evaluation Services- Behavioral Health

Licensed by the Florida Department of Children and Families

6950 Philips Highway

Suite 11

Jacksonville, FL 32216

904-239-3677

Florida Counseling and Evaluation Services is a group of competent and caring behavioral health clinicians whose goal is to
assist individuals in resolving personal difficulties and in acquiring the skills, attitudes, and resources necessary to pursue
productive and satisfying lives.




NAMI National Alliance on Mental lliness

40 East Adams Street

Suite LLO5

Jacksonville, FL 32202

904-724-7782

helpline@namijax.org

The mission of NAMI is to support and improve the quality of life for family members and those living with mental illnesses

Florida Health Duval County
515 West 6t Street

Jacksonville, FL 32206
904-253-1190

Services provided:

Individual and family counseling
Treatment for depression, anxiety, attention deficit and hyperactivity disorder and other life issues
Parenting skills

Healthy coping strategies
Psychiatric medication management
For ages 13 and up.

Azalea Health (Hastings Office)
Address: 201 W. Lattin Street,
Hastings, FL 32145
https://azahealth.org/

(904) 692-1509

Diagnosis and treatment of illnesses and minor injuries, annual checkups, preventive services & screenings, and
chronic disease management. Walk-ins are welcome, same-day appointments are available, reduced fees for qualified
patients.

Azalea Health (St. Augustine Office)
Address: 105 Whitehall Dr., Suite 109

St. Augustine, FL 32086
https://azahealth.org/

(904) 829-2782
Services: See above.

Azalea Dental Health

Address: 250 State Road 207, St. Augustine, FL 32084

Hours: Monday — Thursday, 8:00 am —7:00 p.m.
https://azahealth.org/st-augustine-dental/

904) 824-3322

Dental exams, cleanings, and simple extractions.

Walk-ins are welcome, same-day appointments are available.

EPIC Behavioral Healthcare
Address: 1400 Old Dixie Highway
St. Augustine, FL 32084
https://www.epicbh.org/

(904) 829-2273

Mental health and substance abuse counseling for adults, teens, and children. Prevention and treatment through
assessment and evaluation, crisis intervention, individual and group counseling, and educational programs.




EPIC Recovery Center

Address: 3574 US 1 South

St. Augustine, FL 32086

https://www.epicbh.org/the-epic-recovery-center/

(904) 417-7100

Offering detoxification, residential, and outpatient treatment services for drug and alcohol addiction.

Flagler Health Plus Bus
Visit Website www.flaglerhealthplusbus.com for schedule and locations
Mobile health unit that provides free primary care, wound care, & health screenings

SMA Behavioral Healthcare

Address: 200 San Sebastian View, Suite 2102, St. Augustine, FL 32084

Hours: Monday - Friday 8:00am — 5:00pm

https://smahealthcare.org/

800) 539-4228

Integrated mental health and substance abuse services to include medication management, individual & group counseling, case
management for children, adolescents, and adults.

Nemours Children Hospital

1650 Prudential Drive

Jacksonville, FL 32207

904-202-8000

Our child psychiatrists are here to help. We’re medical doctors who specialize in diagnosing, preventing and treating issues
affecting kids” mental health (emotions ad behavior). We do not have inpatient psychiatric facilities or beds for children or
teens.

Wolfson Children’s Hospital

800 Prudential Drive

Jacksonville, FL 32207

904-202-2000

Behavioral Health 904-376-3800

Provides compassionate and individualized care for a full range of pediatric mental health conditions. We provide both
inpatient (hospital stay) and outpatient (office visits) consultation, evaluation, and treatment.




Elderly Care and Disabled Assistance

The ARC

1050 North Davis Street

Jacksonville, FL 32209

904-358-0155

www.arcjacksonville.org

The ARC

St. Johns

2101 Arc Drive

St. Augustine, FL 32084

904-824-7249

info@arcsj.org

The ARC assists individuals with intellectual and developmental disabilities and Elderly.
Day programs, Residential Services, Employment/Placement, College Experience, Summer Life Experience and Civil Rights
Advocate.

Beach House Assisted Living and Memory Care

1315 2nd Ave. North

Jacksonville Beach, FL 32250

904-615-8076

www.beachhouseseniorlioving.com

Exceptional assisted living and memory that honors residents’ individuality and independence with heartfelt compassion,
integrity and genuine respect. Multiple levels of care. Relaxed and restful, casual and comfortable, beach-style living.

Support the 8 dimensions of wellness: spiritual, emotional, intellectual, social, environmental, vocational, physical and medical
wellness. Relaxed and restful, casual and comfortable, beach-style living.

Hart Felt Ministries

7235 Bentley Road Suite 108+

Jacksonville, FL 32256

904-861-2799

www.hartfelt.org

Serves elderly and disabled adults who need non-medical care and companionship. Their goal is to assist clients so that they
may continue living independently.

Must be 60 or older. Must have a chronic disability. Services depend on the availability of trained volunteers. The care receiver
must be able to communicate and be ambulatory. Non-medical services include light meals, light housekeeping, laundry,
errands, transportation, minor home repair, conversation times, telephone check-ins, and spiritual prayer and devotions.

Samuel C. Taylor Foundation

6601 Chester Avenue

Jacksonville, FL 32217

904-636-0313

TTY: 711

Samuel-c-taylor-foundation-inc/Jacksonville-fl

Provides individuals aged 62 and older with affordable housing in a community that values independence, privacy, and dignity.
Encourages residents to realize their physical, social, and spiritual potential through quality housing and services that include
independent living, assisted living, and skilled nursing.

Seniors on a Mission
904-509-4784

904-551-4373
info@SeniorsonaMission.org
P.0. Box 10021

Jacksonville, FL 32247
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Exists to honor, love, and encourage independent senior adults, inspiring them to live invigorated lives filled with purpose and
grace. Go onday-long mission trips, transportation is provided. Engages heart and mind while helping local charities.

Catholic Charities

904-829-6300

904-829-6300 ext. 712

525 SR 16 Unit 111-112-

St. Augustine, FL 32084

info@ccbstaug.org

Catholic Charities works with the St. Augustine Sheriff’s Department to connect homebound seniors in St. Augustine/St. Johns
County community with compassionate food assistance. In addition to receiving a bag of nutritious meals, this program offers
those with limited mobility an opportunity for some often much-needed social contact.

The Salvation Army
Northeast Florida Area Command
328 North Ocean Street
Jacksonville, FL 32202
904-301-4875
http://www.salvationarmynefl.org

St. Augustine Corp of Salvation Army (St. Johns)

1425 Old Dixie Hwy

St. Augustine, FL 32084

904-824-6956

http://www.salvationarmynefl.org

Residency: help ease the functional transitions associated with advanced age, we offer housing assistance and living quarters
for the elderly - each cultivated with a loving atmosphere of help, kindness, and acceptance.

Adult Day Care Centers: Because the mental and physical disabilities associated with old age impact both the elderly and their
loved ones, The Salvation Army offers adult day care facilities. Here, older adults unable to independently care for themselves
enjoy friendship, kindness, and monitored activities while their caretakers enjoy a much-needed break.

Catholic Charities

904-632-0600 or 904-354-4846

40 East Adams Street

Suite 320

Jacksonville, FL 32202

www.ccbjax.org

Catholic Charities (St. Johns, Flagler, Putman)

Monday to Friday 9 am to3 p.m.

904-829-6300

525SR 16

Unit 111-112

St. Augustine, FL 32084

info@ccbstaug.org

Provides the basic needs to help prevent homelessness through the Emergency Assistance department. Their goal is to help
families facing eviction or loss of utilities to remain safe and secure in their homes.
Financial assistance for the elderly in the JEA service area
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Council On Aging
180 Marine Street

St. Augustine, FL 32084
904-209-3700
Coasjc.org

Council On Aging
117 West Duval Street
Suite 210
Jacksonville, FL 32202
904-255-5413
cbass@coj.net

Programs and an Adult Day Care Center, provide services and companionship to elder residents through our social services

department and have a schedule of classes and activities that include writing, exercise, painting, yoga, book clubs, movie clubs

and more. Here you'll find resources for caregivers, strategies for dealing with health challenges, information on wellness...
even a senior singles social club.

Lutheran Social Services
4615 Phillips Highway
Jacksonville, FL 32207
904-448-5995
contact@Issjax.org

Lutheran services deliver groceries to low-income senior citizens ever month.
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Shelters

The Salvation Army

Single Women and Families

328 Ocean Street

Jacksonville, FL 32202

904-356-8641

http://www.salvationarmynefl.org

For those with no place to go or in need of emergency shelter, local Salvation Army homeless shelters provide a warm, safe
place for men, women, and — whenever possible — families to stay. In cities where we do not operate homeless shelters, we
offer financial assistance to cover emergency overnight housing costs or refer those facing housing and food insecurity to
partner programs with emergency shelter services.

City Rescue Mission

234 West State Street

Jacksonville, FL 32202

904-421-5161

Crmjax.org

Life Builders program offering emergency shelter for the hungry and homeless in Northeast Florida.
Check-in for overnight services begin at 2:30 pm.

Jacksonville New Life Inn (part of City Rescue Mission)
234 West State Street

Jacksonville, FL 32202

904-387-4357

Serves overnight shelter for men

The City Rescue Mission McDuff Women and Children Overnight
426 South McDuff Avenue

Jacksonville, FL 32254

904-387-4357

WWW.Crmjax.org
Serves overnight shelter for women and mothers with children

Trinity Rescue Mission

904-355-1205

www.trinityrescue.org

622 West Union Street

Jacksonville, FL 32202

In our Emergency Services program, help starts with a hot meal and a warm bed.

We meet the immediate needs of those who come through our front door by offering the essentials — food, shelter, clothes. An
open door like this provides stability that can be transformational.

We also understand that each client is unique. One may only want food or a place to stay. Another may want prayer or spiritual
encouragement. While another may be ready to radically change their life. We extend the love and grace of Jesus Christ and
offer help to each one, no matter where they are on their journey.

To meet the basic needs of our clients, our emergency services include Clothing, Hygiene Kits, Community Connections, Meals,
Shelter, Showers, Encouragement and Hope, Free 60 + Day Residential Programs for Men and Women, Transitional Housing,
Shelter Services 60 Day Program to Stabilize a Family Unit.

While we provide these emergency services to clients, we offer more than just hospitality. Beyond the basics, we guide our
clients to programs, within Trinity Rescue Mission and the community, to help them permanently end the cycle of
homelessness.
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St. Francis House

70 Washington Street

St. Augustine, FL 32084

Daily, 9:00am — 5:00pm

https://www.stfrancisshelter.org/

904) 829-8937

Low-barrier, housing-focused emergency shelter for homeless men, women, and families. Restrictions: No outstanding
warrants. Unable to accommodate registered sex offenders.

Emmanuel Homeless Shelter 4 Women and Kids
1100 Kings Road #4336

Jacksonville, FL 32204

843-425-8912

Cold Night Shelter Hotline for St. Johns County
904-819-4344
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Disaster Services

Salvation Army
328 North Ocean Street

Jacksonville, FL 32202
904-301-4875
http://www.salvationarmynefl.org

St. Johns Salvation Army

1425 Old Dixie Hwy

St. Augustine, FL 32084

904-824-6956

http://www.salvationarmynefl.org

Our trained staff and volunteers have served survivors and first responders of every major disaster. We know recovery efforts
start before a disaster strikes and a good plan is key to long-term recovery success. In addition to offering disaster-
preparedness training programs across the country to get individuals and communities ready for emergencies, we also have

a disaster preparedness handbook available.

We work with local organizations and federal authorities. We mobilize where people are hungry and need basic comforts. We
provide mobile showers, bottled water, and a clean blanket to anyone in need. We turn our properties into sites of refuge when
needed. And we deliver emotional and spiritual care that first Disasters and emergencies strike without much warning, but you
can count on The Salvation Army to be on the spot, providing relief within hours, because we’re already part of the community.
Some effects of disasters are unseen — many survivors and first responders suffer emotional stress and trauma. The Salvation
Army delivers vital emotional and spiritual care they need. That may mean a shoulder for crying or an ear for listening. Other
times it calls for a hug and a prayer. No matter what’s needed, The Salvation Army is ready to help.

Catholic Charities (St. Johns)

525SR 16

Unit 111-112

St. Augustine, FL 32084

904-829-6300

info@ccbstaug.org

Catholic Charities (Putnam)

100 Husson Avenue

Palatka, FL 32177

Catholic Charities (Duval)

40 East Adams Street

Suite 320

Jacksonville, FL 32202

Ccbjax.org

In the aftermath of natural disasters and other crises, Catholic Charities St. Augustine works to help stabilize our community by
directly assisting individuals in need. From financial assistance to case management, our team uplifts local families when they
need it most. Many of these families have lost everything - homes, cars, belongings, and even loved ones. By providing tireless
support to those who need us, we live our mission of providing compassion to the community’s most vulnerable.

American Red Cross Duval
751 Riverside Ave

Jacksonville, FL 32204
904-358-8091

Redcross.org

American Red Cross St. Johns

117 Bridge Street

St. Augustine, FL 32084

904-797-3851

Redcross.org

Our purpose is to meet the immediate disaster-caused needs of individuals, families, and communities.
Providing relief for home fire, hurricane, wildfire, flood, earthquake, winter storms, tornado.
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Transitional/Permanent Supportive Housing

Jacksonville Housing Authority

1300 Broad Street

Jacksonville, FL

904-630-3810

Jaxha.org

They provide safe, clean, affordable housing and effective social services to low- and moderate-income families and individuals.
Our dedicated team of employees and board members, in partnership with our residency, will utilize accepted business
principles and all available resources to improve the quality of life for all participants. We will encourage employment, self-
sufficiency, and, where possible, assist in the transition to other housing alternatives.

St. Johns Housing Partnership

93 Orange Street

St. Augustine, FL

904-819-1266

Sjhp.org

The St. Johns Housing Partnership is committed to promoting safe, decent and affordable housing in north Florida. We do this
by creating links between the public and private sectors on projects that create low- and moderate-income housing, rebuild
neglected homes and neighborhoods, thus benefiting disadvantaged areas and enhancing community economic and social
development.

Emergency Service and Homeless Coalition
62 Chapin Street, St. Augustine FL 32084

Monday — Friday, 9:00am — 5:00pm
http://homelesscoalitionstjohns.com/

(904) 819-0059

Housing & support services for qualified homeless families with minor children.

The Salvation Army

900 West Adams Street

Jacksonville, FL 32204

904-356-8641
Salvationarmyflorida.org/Jacksonville

The Salvation Army

1425 Old Dixie Hwy.

St. Augustine, FL 32084

904-824-6956

www.salvationarmyusa.org

Transitional Housing

Our transitional housing programs offer hope to the temporarily displaced, chronically homeless population, and many young
adults who have aged out of the foster care system. For those experiencing a recent eviction, domestic breakup, addiction
issue, or any other housing crisis, our temporary shelters provide homeless individuals with food and lodging while equipping
them with the resources and support needed to regain stability.

Permanent Supportive Housing

The Salvation Army’s long-term housing services range from supportive facilities for the elderly and affordable housing
programs for low-income seniors to apartment assistance for vulnerable young adults and dedicated living complexes for
homeless adults and families. Across our thousands of local branches, we assist those on fixed incomes, those struggling to rise
above the poverty line, and those fighting to give their kids a safe place to call home.
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City Rescue Mission Homes of Hope

426 South McDuff Avenue

Jacksonville, FL 32254

904-421-5192

A safe, Christian, sober living community.

Provide a safe and smooth transition for individuals transitioning out of a residential facility. The riskiest time to relapse is
moving from a recovery program to independent living. Our homes offer a safe, drug-free, supportive community to assist in
this transition into independent living.

Eligibility: Uphold CRM'’s faith-based values, No acts of violence, No theft or property damage, Willing to live on a smoke-free
campus, Treat others with respect, Ability to pay rent on time, Income via employment, disability, or retirement savings, no
pets permitted.

To provide hope and a smooth transition for individuals exiting residential care.

Ability Housing of Northeast Florida

3740 Beach Blvd Suite 304

Jacksonville, FL 32207

904-359-9650

Ability Housing is dedicated to providing safe, affordable housing for all those who need it, including some of our most
vulnerable neighbors — families and individuals who are experiencing or at risk of homelessness, seniors, veterans, and adults
who have a disability — so that they can grow as contributing members of our community.

We also provide supportive housing the evidence — based practice linking affordable housing with individualized, voluntary
supports; a proven solution for ending chronic homelessness. It helps people who face the most complex challenges live with
stability, autonomy and dignity.

We pursue racial healing through programs that meet residents’ most urgent needs and support their long-term goals. Through
our collaboration with residents and project partners, we stabilize their need for shelter through affordable housing; develop
resident-informed strategies to increase their income opportunities and economic mobility; and eliminate intergenerational
poverty as a foregone conclusion for children raised in affordable housing communities.

Clara White Mission

613 West Ashley Street

Jacksonville, FL 32202

904-345-4162

Few things mean more to homeless individuals than a clean, welcoming place to live while restoring their lives. The Clara White
Mission provides that housing while working to move participants to permanent housing and independent living within 24
months. Our transitional housing and on-site Drop-In Day Center are facilities focused on providing resources to assist
homeless, low-income veterans in need.

The goal of the Clara White Mission’s transitional housing program is to move homeless participants to permanent housing and
independent living within 24 months. Priority is given to veterans, maintaining a residency rate of 75% veterans.

Residents are required to:

Be employed and/or currently enrolled in school.

Participate in case-management and life-skills classes.

Complete a mental-health assessment and engage in mental-health counseling as indicated.

Complete a health assessment with the nurse.

Maintain sobriety and participate in substance-abuse education classes and support groups, as required.

Mercy Support Services (Clay County)

SHIP Programs

515 College Drive

Middleburg, FL 32068

904-297-4052

WWW.mercysupportservices.org

Our Self-Sufficiency Program is designed to assist displaced families in Clay County with housing and support while on their
journey to becoming self-sufficient. Mercy Support Services is not a homeless shelter. This Program offers a minimum of 90
days and up to 6 months of supportive housing while actively seeking additional income, education, childcare, mental well-
being and other barriers to being independent. Clients will receive weekly one-on-one Care
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The State Housing Initiative Partnership (SHIP) Program provides local governments with the funds to create housing programs
to assist its income-eligible citizens. Clay County SHIP has successfully upgraded the quality of living standards by providing safe,
decent, improved and affordable housing for the county's elderly, special needs, and income-eligible families.

The Rapid Rehousing Program assists homeless families in Clay County with obtaining a home that they will call their own. If
approved, a family in our Rapid Rehousing Program can expect a maximum of one-year of ongoing assistance while actively
working towards independence.

The Eviction Prevention Program assists families in Clay County who are facing eviction to maintain their current housing. If
approved, a family in our Eviction Prevention Program can expect a maximum of 6 months of rental assistance (including
delinquency) while actively working towards independence.

SHIP housing program

Mercy support services has a multi-year homeless stabilization grant from the state housing initiatives partnership (SHIP)
program. The 3-year contract allows Mercy to provide funds for both rapid rehousing of homeless individuals and aid to those
who are in imminent danger of eviction

St Francs House Crisis Center

70 Washington Street

St. Augustine, FL 32084

904-829-8937

Stfrancishouse.org

Today, St. Francis House is a housing-focused program — a Housing Crisis Center. The residential program accommodates 16
men, 12 women and 4 families. Families to ensure that children’s education is not interrupted, and stability of the family
receive specific assistance unit is maintained.

Planning for the future starts the day an individual or family enters the housing crisis program. While part of the program,
guests’ basic needs are met giving them the opportunity to engage in housing-focused case management that links them to
appropriate services to ensure success. Through Individual Development Plans, case managers help guests focus on solutions,
not just basic needs. At St. Francis Housing Crisis Center we always remember that the solution to homelessness is housin.

Catholic Charities

40 East Adams Street

Suite 320

Jacksonville, FL 32202

904-632-0600

904-354-4846

Www.ccbjax.org

Catholic Charities (St. Johns. Flagler, Putman)

904-829-6300

525SR 16

Unit 111-112

St. Augustine, FL 32084

info@ccbstaug.org

Provides the basic needs to help prevent homelessness through the Emergency Assistance department. Their goal is to help
families facing eviction or loss of utilities to remain safe and secure in their homes.

Habitat for Humanity
2404 Hubbard Street
Jacksonville, FL 32206
904-798-4529

Habitat for Humanity
797 Mayport Road
Atlantic Beach, FL 32223
904-241-1222
www.beachshabitat.org
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Clay County Habitat for Humanity

www.clayhabitat.org

admin@clayhabitat.org

904-282-7590

1717 Blanding Boulevard

www.habifax.org

Habitat works in partnership with local families and volunteers to build and rehabilitate simple, decent homes for qualified
needy families.

Homeless Coalition (St. Johns)

904-819-0059

homelesscoalition@comcast.net

62 Chapin Street

St. Augustine, Florida 32084

Housing and supportive services for homeless families with minor children.

Alpha Omega Miracle Home

2860 Collins Avenue

St. Augustine, FL 32084

https://www.aomh.org

904-823-8588

Services: Transitional and permanent housing for single and expectant mothers (18-28), their children, and senior
women (60+) facing homelessness. Additionally, provides mental health counseling, educational & job assistance,
adoption assistance, and thrift store vouchers.

St. Francis House

70 Washington Street

St. Augustine, FL 32084

904-829-8937

https://www.stfrancisshelter.org

Services: Low-barrier, housing-focused emergency shelter for homeless men, women, and families. Restrictions: No
outstanding warrants. Unable to accommodate registered sex offenders.

St. Johns County Continuum of Care

100 Whetstone Place

Suite 303

St. Augustine, FL 32086

http://careconnectplus.com

904-819-3070

HUD developed the concept of the CoC in 1995 through its annual competition for homelessness assistance grants. The CoC
was envisioned as a local network that plans and coordinates funding for services and housing to assist homeless individuals
and families.

CoCs are designed to:

* Promote a community-wide commitment to the goal of ending homelessness

¢ Provide funding for efforts for rapidly re-housing homeless individuals and families

* Promote access to and effect utilization of mainstream programs by homeless individuals and families

¢ Optimize self-sufficiency among individuals and families experiencing homelessness
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Job Training/Resume Writing/Employment

The Salvation Army of St. Johns County
1425 Old Dixie Highway

St. Augustine, FL 32084

904-824-6956

The Salvation Army of Jacksonville
90 West Adams Street

Jacksonville, FL

904-356-8641

The Salvation Army of Jacksonville

328 North Ocean Street

Jacksonville, FL

904-301-4800

Job Placement Assistance

Most career counselors will tell you personal and professional connections are keys to a successful job search. We not only help
those in need and people who are homeless and unemployed with the basics of finding a job — like crafting a résumé and
making a good impression in interviews — we provide job placement and employment assistance. Essentially, we are the
professional connections that help job seekers find work opportunities for living wages.

City Rescue Mission

234 West State Street

Jacksonville, FL

904-387-4357

City Rescue Mission’s Workforce Development Program enhances employment opportunities by identifying skills, talents, and
abilities while charting a career path and building self-esteem and participation in certification training and job placement.
CRM’s comprehensive Workforce Development transition program includes individual-specific education plans, Life Skills
classes, and opportunities for servant leadership.

Participants receive computer training, academic tutoring, and other individualized services in the Acosta Adult Learning
Center. Local businesses partner with CRM to provide employment experiences to students.

Goodwill Job Junction
904-384-1361

1036 Beach Blvd.

Suite 3402

Jacksonville Beach, FL 32250
904-448-1941

Goodwill Job Junction St. Johns

2005 US 1 South

St. Augustine, FL 32086

904-829-2886

Monday to Saturday 10:00 am to 7:00 pm and Sunday 10:00 am to 6:00 pm

www.goodwilljax.org

At Goodwill, we believe that the opportunity to work can -- and does -- change a person's life. A job offers the independence
that comes with a paycheck, increases self-esteem, and breaks the cycle of poverty. It's a philosophy that we have been
following in North Florida since 1940, when our local organization was founded as one of a growing number of independent
non-profit affiliates of what is now Goodwill Industries International. Today, Goodwill Industries is the nation's largest private
provider of training and employment services for people with disabilities and special needs.

Careersource
904-356-5627

1845 Town Center Blvd.
Suite 250

Fleming Island, FL 32003

20



CarreerSource Northeast Florida
525 FL-16

Suite 109

St. Augustine, FL 32084

904-819-0231

CarreerSource

215 North Market Street

Suite 340

Jacksonville, FL 32202

904-356-5627

Florida’s Supplemental Nutrition Assistance Program (SNAP), often referred to as Food Stamps, requires that all Able-Bodied
Adults without Dependents (ABAWDS), age 18-49, must participate in the SNAP Employment & Training (E&T) program.

The goal of the SNAP E&T program is to help unemployed recipients of food assistance benefits find work. CareerSource NEFL
oversees the SNAP E&T program in Duval, St. Johns, Putnam, Baker, Clay, and Nassau Counties in partnership with Florida’s
Department of Economic Opportunity (DEO).

Employment, training, and support services for clients, including veterans.

The Clara White Mission House

613 West Ashley Street

Jacksonville, FL

904-354-4162

Clarawhitemission.org

The Clara White Mission’s one-stop community-development center restores and builds lives through our job training,
employment placement, housing initiatives and more. Our 20-week Culinary and Janitorial curricula are designed to offer
students an opportunity to practice their skills in an environment that will prepare them for a career in these industries. Our
programs were developed for men and women 18 years of age and older with a priority focus on veterans.

The program curricula are based on a prototype developed for Clara White Training Center. The training program is certified by
the Florida Department Commission of Independent Education.

Operation New Hope

525 West King Street

St. Augustine, FL 32084

904-506-0296

https://operationnewhope.org

Operation New Hope provides support, life and job skills training for people with a history of involvement with the
criminal justice system, and places them in employment that offers a sustainable quality of life.

First Coast Technical College

2980 Collins Ave.

St. Augustine, FL 32084

904-547-3282

Monday-Thursday 7:30 am to 4:00 pm

Career and technical education. Financial aid and veteran benefits available, programs can be completed in 18 months or less.

Labor Finders St. Johns

1333 Old Dixie Hwy

Unit #1

St. Augustine, FL 32084

www.laborfinders.com/job-seekers

904-825-2115

Hours: Applications accepted Monday — Friday, 6:00am — 6:00pm.
Labor Finders Jacksonville

1602 East Church Street

Jacksonville, FL 32202

904-358-7128

Open 6:00 am to 6:00 pm Monday to Saturday. Daily work for daily pay. Temporary and permanent jobs.
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Learn to Read St Johns

70 South Dixie Highway

St. Augustine, FL 32084

https://learntoreadstjohns.org

904-826-0011

Monday to Friday 10:00 am to 4:00 pm

Works with all levels of reading and math skills. FREE one-on-one tutoring for adults and teens in reading, writing, math, and
English as a Second Language. Preparation for GED, TABE, and the US Citizen Test.

PeopleReady

3760 North Ponce de Leon Blvd

St Augustine, FL 32084

https://www.peopleready.com

904-824-6606

Services: Job search assistance and placement. Please bring two forms of ID, must have your own transportation, and be able to
receive text messages.
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Veterans Services

Veterans Service Center (St. Johns)
200 San Sebastian View

Suite 1400

St. Augustine, FL

904-209-6160

Veterans Service Center (Duval)
3728 Phillips Highway

Suite 31

Jacksonville, FL 32207

904-399-8351

For veterans, general benefits.

Five STAR Veterans Center

40 Acme Street

Jacksonville, FL 32211

904-723-5950

Sstarveteranscenter.org

Veterans in crisis enter Five STAR Veterans Center in their darkest hour. Sometimes we are their last hope.

Passport to Independence is an intensive 6-to-12-month program that takes the individual veteran and creates a plan to
achieve their goals.

We provide the stability of on-site housing and 24 hour a day mental health service. The veteran is immersed in different
modalities of therapy and outreach events to get them back to long term independent living.

At Five STAR Veterans Center we understand that there is no one answer to healing a veteran.

VA Homeless Programs

Community Resource and Referral Centers CRRCs

605 West Beaver Street

Jacksonville, FL 32202

904-798-2800

CRRCs provide Veterans who are homeless and at risk of homelessness with one-stop access to community-based, multiagency
services to promote permanent housing, health and mental health care, career development and access to VA and non-VA
benefits

Wounded Warrior Project

4899 Belfort Road

Suite 300

Jacksonville, FL 32256

1-877-832-6997

Woundedwarriorproject.org

Every warrior has unique challenges and goals That’s why we provide a variety of veteran programs and services to help you
take the steps that are right for you. Help with Mental Wellness, Physical Wellness, Career and VA Benefits Counseling and
Independence Program.

The Salvation Army of St. Johns County
1425 Old Dixie Highway

St. Augustine, FL 32084

904-824-6956

The Salvation Army of Jacksonville

90 West Adams Street

Jacksonville, FL

904-356-8641
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The Salvation Army of Jacksonville

328 North Ocean Street

Jacksonville, FL

904-301-4800

Veterans often find themselves battling loneliness and depression years after returning home. The Salvation Army is committed
to standing beside those who stood for us by offering a variety of veteran services to meet their needs. Whether it’s phone
cards to call home, wheelchair assistance, large-print Bibles, or a friendly smile and companionship for the afternoon, we're
always ready to come to their aid.

The Clara White Mission House

613 West Ashley Street

Jacksonville, FL

904-354-4162

Clarawhitemission.org

The goal of the Clara White Mission’s transitional housing program is to move homeless participants to permanent housing and
independent living within 24 months. Priority is given to veterans, maintaining a residency rate of 75% veterans.
Residents are required to:

Be employed and/or currently enrolled in school.

Participate in case-management and life-skills classes.

Complete a mental-health assessment and engage in mental-health counseling as indicated.

Complete a health assessment with the nurse.

Maintain sobriety and participate in substance-abuse education classes and support groups, as required.

Feeding Northeast Florida

1116 Edgewood Ave North

Units D/E

Jacksonville, FL 32254

904-513-1333

Feedingnefl.org

Visits by Appointment Only

8amto4 pm

Serving the following counties:

Baker, Bradford, Clay, Duval, Flagler, Nassau, Putnam, St. Johns

Navy-Marine Corps Relief Society

Naval Air Station

Yorktown Ave

Bldg. 13

Jacksonville, FL 32212-0048

904-542-3515

904-542-2216

DSN 942-3515

Emergency Travel, Budget for New Baby, Quick Assist Loans, Visiting Nurses, Disaster Relief

First Coast Technical College

2980 Collins Ave.

St. Augustine, FL 32084

904-547-3282

Monday-Thursday 7:30 am to 4:00 pm

Career and technical education. Financial aid and veteran benefits available. Programs can be completed in 18 months
or less.
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Jacksonville Vet Center

3728 Phillips Highway

Suite 31

Jacksonville, FL 32207

904-399-8357

Monday — Thursday 8:00 am to 6:30 pm

Friday and Saturday 8:00 am to 4:30 pm

Provides readjustment counseling to war-zone veterans and their families. Also, military sexual trauma counseling for
all veterans. Call to schedule an appointment.

Leo C. Chase, Jr. VA Clinic

100 Deerfield Preserve Blvd.

St. Augustine, FL 2086-5966

904-829-0814

Monday to Friday 7:30 to 4:30

www.northflorida.va.gov/locations/staugustine.asp

For veterans who are chronically or acutely ill; general medical and mental health services, including women’s health
and nursing.
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Domestic Violence

Betty Griffin Center

2450 Old Moultrie Road

Suite 202,

St. Augustine, FL 32086

https://bettygriffincenter.org/

Phone Numbers: (904) 808-8544,

24-hour help line — (904) 824-1555,

TTY/TDD 24-hour help line — (904) 827-0236

Services: Emergency shelter and transitional housing for victims of domestic violence or sexual abuse. Additionally, provides
counseling, support groups, legal assistance, job skills, education assistance, and a rape crisis unit.

Catholic Charities (Duval)
info@ccbjax.org

40 East Adams Street

Suite 320

Jacksonville, FL 32202
904-354-4846

Catholic Charities (Flagler, St. Johns, Putnam)
525SR 16

Unit 111-112
St. Augustine, FL 32084
904-829-6300
info@ccbstaug.org
REFUGEE RESETTLEMENT
FACILITATING SUCCESSFUL TRANSITIONS INTO THE U.S. FOR INDIVIDUALS AND FAMILIES
For more than 40 years, Catholic Charities Jacksonville has partnered with the federal government as well as the United States
Conference of Catholic Bishops (USCCB) to welcome people fleeing violence and/or persecution.

Refugees who are invited into the U.S. are grateful to escape, but even after overcoming challenges in their home countries,
they still face significant hurdles when they arrive. Catholic Charities Jacksonville’s refugee resettlement program ensures that
each refugee family has a safe place to live, furniture, food, and living staples waiting for them when they arrive.

Then, our team picks up refugee families from the airport — serving as their first introduction to our country and our city. After
we help them settle into their new home, our team also assists in connecting refugees with core services such as:

English language classes
Employment services
Application for benefits
Social security card
Health screenings
Plus, countless wraparound services to help refugees achieve self-sufficiency

Florida Coalition Against Domestic Violence

2415 North Monroe Street

Suite 400

Tallahassee, FL 32303

1-800-500-1119

www.fcadv.org

Empowers women and children through the elimination of personal and institutional violence and oppression against all
people. Provides leadership, advocacy, education, training, technical assistance, public policy, development and support to
domestic violence center programs.
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Hubbard House

www.hubbardhouse.org

904-354-3114 24/7 Hotline

904-354-0076

Provides shelter and outreach services for victims of domestic violence and their families.

Quigley House

3373 US1 Highway 17

Green Cove Springs, FL 32043

904-284-0061 24/7 Hotline

Serves domestic violence and sexual assault victims and their children.

Micha’s Place (Nassau)

P.O. Box 16287

Fernandina Beach, FL 32035

904-491-6364

Hotline 1-904-225-9979 24/7

Provides prevention and intervention services to victims of domestic violence. A safe confidential shelter, advocacy, counseling,
legal advocacy and support groups of victims of domestic violence.
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Women’s Services

Women’s Center of Jacksonville

5644 Colcord Ave

Jacksonville, FL 32211

904-722-3000

www.womenscenterofjax.org

Provides crisis counseling and advocacy for sexual assault victims, mental health counseling services, rape prevention
education, prevention and education to stop violence against seniors, adult literacy, breast cancer support for survivors and
support groups for girls.

Alpha-Omega Miracle (St. Johns)
2860 Collins Ave

St. Augustine, FL 32084

904-823-8588

www.aomh.org
Provides housing, counseling and education to unwed pregnant mothers, their children and underprivileged seniors.

Catholic Charities (St. Johns, Flagler, Putman)

525 SR 16 Unit 111-112

St. Augustine, FL 32084

info@ccbstaug.org

904-829-6300

866-901-9647

The Adoption and Pregnancy Counseling Program provides services and advocacy for women with unplanned pregnancies. In
accordance with the church’s teaching to respect life, our services are designed to help preserve and protect the life of the
child, to provide care and nurturing for women and their children, and to assist in the building up of families through adoption.
The services of this program are:

Life-affirming pregnancy counseling to clients that may include education and referrals.

Adoption services to pregnant women and adoptive families with the focus on securing the best parenting plan for the child.
Post- legal adoption services including lifetime counseling to birth mother as needed and search assistance as requested by any
member of the adoption triad.

Home Studies to couples that are seeking adoption with other adoption agencies.

Adoption education to the community.

First Coast Women'’s Services

www.fews.org

904-213-9374 (Clay)

904-262-6300 (Mandarin)

904-246-7378 (Kernan Center)

904-259-2585 (Baker)

904-549-6122 (Northside Jacksonville)

Provides alternatives to abortion. They offer practical, compassionate ways to remove the barriers that cause women to choose
abortion and provide the opportunity for every woman to make positive choices for herself and for her unborn child.

The Inn Ministry

WWwWWw.innministry.org

904-388-7730

1720 Hamilton Street

Jacksonville, FL 32210

The Inn Ministry is a sanctuary for pregnant mothers and mothers with small children in crisis.

Safe housing, counseling, parenting classes and teach them basic decision-making skills. The mothers are offered options such
as adoption and parenting skills to help them be successful in their decisions.
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Kids Hope Alliance

Healthy Families Jacksonville

1095 A. Philip Randolph Blvd

Jacksonville, FL 32206

904-255-4400

Kidshopealliance.org

www.neflhealthystart.org

Healthy Families Jacksonville is a free, voluntary, early learning and family support program designed to help parents be the
best they can be, and to help children grow and develop during the most crucial first years of life. Services are provided to
families right in their homes. Trained professional support workers visit pregnant and new moms to provide knowledge and
support in several areas:

Pregnancy and wellness (pre- and postnatal)

Breastfeeding

Parenting skills

Parent-Child interaction

Child development

Screenings

Importance of bonding and attachment

Staff help increase parents’ confidence in parenting, reduce stress and teach about financial management and community
resources. Healthy Families Jacksonville is a convenient way to improve the health and well-being of mothers, infants and
young children of Duval County.

Life Services

27 Sevilla Street

St. Augustine, FL 32084

Http:elifeservices.org

24 hour help line for confidential appointment 904-599-6122

Pregnancy testing, limited ultrasound appts., options counseling, abstinence education, couples counseling, referrals,
mentoring, post adoption healing support, and parenting and life skills classes for those facing unplanned pregnancy.
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School Age/Youth Assistance

St. Gerard Campus

1405 U.S. 1, St. Augustine, FL 32084
Monday — Friday, 9:00am — 4:00pm
http://www.stgerardcampus.org/

(904) 829-5516, 24-Hour Hot-line — (800) 833-6073

Housing and education for pregnant mothers ages 15 —19 in crisis, and their babies. Free nursery and daycare for
enrolled students’ children (age 2 and under).

Lutheran Social Services

4615 Philips Highway

Jacksonville, FL 32207

904-448-5995

contact@Issjax.org

Backpack program provides nutritious food to schoolchildren receiving free or reduced-fee lunches during the school week. The
food sent home with the students each Friday provides healthy meals and snacks for the weekend, when school meals are not
available.

Salvation Army Child Development Center

318 North Ocean Street

Jacksonville, FL 32202

904-665-0102

www.salvationarmyflorida.org

Provides a high quality, affordable and accessible preschool program for children, opportunities for parent engagement and
ongoing professional development for our staff. We aim to provide the necessary skills, such as social, motor, early literacy and
number awareness for each child in order for them to be successful learners and ready for kindergarten. We accept students
starting at 6 weeks.

Family Support Services of North Florida (Duval)

1300 Riverplace Blvd

Suite 700

Jacksonville, FL 32207

904-421-5800

Fssjax.org

Family Support Services of North Florida (Nassau)

96016 Lofton Square Court

Yulee, FL 32097

904-225-5347

When a child or family in our community experiences crisis, we provide services, resources, education and support, with care,
empathy and understanding. As the lead child welfare agency in Duval and Nassau counties, and in partnership with
community-based organizations, we improve the circumstances and outcomes for families, provide safe homes for abused
and/or neglected children and teens through foster care, and find forever families for children through adoption.

Daniel Foundation

4203 Southpoint Blvd

Jacksonville, FL 32216

904-296-1055 ext. 2340

904-296-1953

info@danielkids.org

www.danieldids.org

Provides a supportive haven for abused, neglected or abandoned children.
Therapeutic Foster Care

Homeless Services and Independent Living from ages 16-21
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Adoption Services

Residential children’s mental health treatment:

The Daniel Statewide In-Patient Psychiatric program (SIPP) provides intensive, comprehensive treatment services for children,
ages 5-17, who are exhibiting the most severe symptoms of mental and emotional distress.

admissions@danielkids.org

Juvenile justice prevention services

In partnership with the Kids Hope Alliance and the Jacksonville Journey, the Journey to Success program provides
comprehensive case management, life skills instruction, and academic support for students facing risk factors for criminal
justice involvement, such as truancy, poor academic performance, and excessive conduct violations. Our trauma-informed
approach focuses on school engagement and parent involvement as the primary means by which to develop healthy,
motivated, productive students. The program is offered for students attending William M. Raines and Jean Ribault High and
Middle schools.

BEAM-Beaches Emergency Assistance Ministry
850 6th Avenue South

Suite 400

Jacksonville Beach, FL 32250

904-241-2326

info@jaxbeam.org

Mercy Support Services (Clay County)

904-297-4052

www.mercysupportservices.org

515 College Drive

Middleburg, FL 32068

Mercy’s role in our community is to collaborate with other like-minded organizations to take care of the existing
problems of these invisible neighbors and prevent future problems from occurring. Rather than a handout, Mercy
believes in giving a hand up and leading families to a path of learning and self-reliance that ultimately enables them to
be self-sufficient.

Sulzbacher School-Based Health Center

Operated in Partnership with Wolfson’s Children’s Hospital

Ribault High School

3701 Winton Drive

Jacksonville, FL 32208

904-924-1624

Sulzbacher Center

904-394-1649

Children’s Program

The focus is to ensure that the children feel safe, to allow them to learn and have fun, and most importantly, know that their
community truly cares about them. They provide service that meet the unique needs of children who are homeless.

Catholic Charities

Weekend Hunger Backpack Program (St. Johns, Flagler, Putman)

525SR 16

St. Augustine, FL 32084

904-829-6300 ext.712

The Weekend Hunger Backpack Program addresses local food insecurity among children in a unique way inside the classroom.
Each week, students discreetly receive a bag filled with nutritious kid-friendly food to take home. This ensures that they have
meals and snacks to eat over the weekend, when school lunches

are unavailable.
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Catholic Charities Camp

445 Marywood Drive

Fruit Cove, FL 32259

904-230-7447

campiamspecial@ccbjax.org

About Camp | Am Special

For the last 38 years, Catholic Charities’ Camp | Am Special —an American Camp Association (ACA) accredited facility — has
fostered and celebrated the quality of life for children, teenagers, and adults with intellectual and developmental differences
(IDDs) and other disabilities.

A typical in-person summer program gives individuals with IDDs opportunities to grow in independence. The programming
offered at Camp | Am Special gives the choice to participate in numerous daily activities that allow them to take risks, stretch
their abilities and enjoy the company of others. Some of those activities include hayrides, crafts, adaptive sports and yoga, and
spending time with friends at The Rotary Club of Deerwood Abigail’s Joy Camp | Am Special Aquatic Center.

The newly constructed pool and shaded pavilion provide approximately 2,450 square feet of sensory stimuli including, bubblers
and fountains, an ADA-compliant gradual pool entrance, and floats of all shapes and sizes. Campers are free to enter the water
at their own pace, and water walkers and water wheelchairs are always available for those needing assistance.

St. Gerard Campus

904-829-5516

1405 U.S. 1 South

St. Augustine, FL

Provide housing for mothers, mothers to be ages 12 —18 in crisis and their babies. For ALL women — free pregnancy testing
sonograms, counseling and referral services.

St. Johns County Health Dept
904-825-5055

200 San Sebastian View

St. Augustine, FL

Medical and dental services for children

Women's Center of Jacksonville

5644 Colcord Ave

Jacksonville, FL 32211

904-722-3000

www.womenscenterofjax.org

Provides crisis counseling and advocacy for sexual assault support groups for girls.

Angel AID
P.O. Box 47527

Jacksonville, FL 32247-7527
904-398-4882

www.angelaid.com
Helps children and their families who have life-threatening diseases or situations caused by sexual abuse.

Big Brothers, Big Sisters of Northeast Florida

40 East Adams Street

Suite 220

Jacksonville, FL 32202

904-727-9797

Bbbsnefl.org

Big Brothers, Big Sisters helps children reach their potential through professionally supported one-to-one relationships.
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Boys and Girls Clubs of Northeast Florida

10 South Newnan Street

Jacksonville, FL 32202

904-396-4435

Bgcnf.org

Boys and Girls Clubs works to inspire and enable all young people, especially those from disadvantaged circumstances, to
realize their full potential as productive, responsible and caring citizens.

The Child Cancer Fund

4720 Salisbury Road

Jacksonville, Florida 32256

904-396-4223

They provide financial, education and psychological programs and services for children and families facing the challenges of
childhood cancer diagnosis and the rigors of the treatment process. Focus on the emotional, practical, educational and financial
support for families every step of the way.

Communities in Schools of Jacksonville

532 Riverside Ave

Suite 3-OH

Jacksonville, FL 32202

904-344-3900

info@cisjax.org

Communities in Schools helps children successfully learn, stay in school and prepare for life. As the largest dropout prevention
organization in the city of Jacksonville, they are committed to helping students realize their dreams and helping those dreams
become reality.

Dreams Come True

6803 Southpoint Parkway

Jacksonville, FL 32216

904-296-3030

Dreamscometrue.org

Fulfills the dreams of area children battling life-threatening illnesses.

Kids Hope Alliance Juvenile Justice

Healthy Families Jacksonville

1095 A. Philip Randolph Blvd.

Jacksonville, FL 32206

904-255-4400

Kidshopealliance.org/families/juvenile

KHA collaborates with the State Attorney’s Office, Department of Juvenile Justice, the Jacksonville Sheriff’s Office, the Public
Defender’s Office, The Fourth Circuit Advisory Board and local program to provide programming for the prevention and

intervention of juvenile delinquent behavior. KIHA funds one of the only two evening reporting centers in the state, which
serves as an alternative to secured detention for youth who have been arrested, providing them with services during peak
crime hours in the evenings and Saturdays.

Hope Haven

904-346-5100

4600 Beach Blvd

Jacksonville, FL 32207

www.hope-haven.org

Serves children, young adults and families with a variety of educational, developmental and mental health needs. Provides care
to a wide range of clients including those with learning challenges and disabilities such as dyslexia and attention
deficit/hyperactivity disorder, developmental needs such as those related to autism, down syndrome and other challenges;
mental health issues, such as depression, anxiety or repercussions of divorce.
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Ronald McDonald House Charities of Jacksonville

824 Children’s Way

Jacksonville, FL 32207

904-807-HOME (4663)

www.rmhcjacksonville.org

Supports the health and well-being of children by providing lodging and other services for critically ill, chronically ill or seriously
injured children and their families.

Youth Crisis Center

3015 Parental Home Road

Jacksonville, FL 32216

904-725-6662

1-877-720-0007

904-725-6662 Crisis hotline

www.youthcrisiscenter.org

This center is a runaway crisis center that provides services for runaway, displaced, troubled youth and their families. YCC’s
emphasis on care is for those who have been exposed to traumatic situations such as divorce, homelessness, relocation, loss of
life, bullying and abuse. YCC provides services for children, adolescents, young adults, parents and families. Provides short term
crisis care, mental health counseling, skill-based group training and transitional living services programs.

St. Francis House Port in the Storm

904-829-8937

1375 Arapaho Avenue

St. Augustine, FL 32084

Info.sfh1l@gmail.com

Homelessness Robs Kids of their Hope and Their Future. Port in the Storm is a “port in the storm of life” for youth who have
fallen through the cracks. They say that the opposite of love is not hate, but indifference. No one cared if they came home and
what was going on at home was often scarier than the streets. Now they are on the streets and more alone than ever.

They are no longer kids. They are hurt. They are tough. They are angry. They are lost. This is the last chance to help them before
they spiral down into the pit of chronic homelessness, mental illness or suicide. Port in the Storm is a safe place off the streets
for homeless/unaccompanied youth in crisis. Caring adults provide stability, hope and a path to successful future through
Positive Youth Development programming.

Located at 1375 Arapaho Avenue, day drop-in services are provided from 8 a.m. to 6 p.m. daily including life skills, basic needs,
job skills, housing assistance and more. Port in the Storm now provides 16 beds for those youth needing a place to stay.

Teen Challenge
1-888-289-6818

Teenchallengeusa.org

Boarding Schools for Girls (Teen Challenge)
Columbus Girls Academy

Year-round school

Seale, Alabama

1-334-855-3695

Girls 12-17 with life-controlling issues or lack of motivation,
provides them with a warm and supportive environment.

Treasure Coast Boys Academy (Teen Challenge)
Vero Beach, Florida

Year-round school

772-978-4164
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Gateway Boys Military Academy (Teen
Challenge)

Year-round school

Bonifay, FL

850-547-9011

904-398-0013

Boys 12-17 with life-controlling issues or lack of motivation, a
warm and supportive environment welcomes them.

We offer help to those whose lives have been damaged by
the terrible effects of drug and alcohol dependency, co-
dependency and other life controlling problems. This
program was developed to help residents overcome
addictions and to learn to live as drug-free Christians in the
real world.

Free income based in-patient recovery.

Gateway Health Systems

555 Stockton Street

Jacksonville, FL 32204

904-387-4661

1-877-389-9966

www.gatewaycommunity.com

GHS takes action against addiction through convenient, free
detoxification programs. Using a combination of medical and
clinical procedures, Gateway helps people safely undergo the
physiological and psychological effects of detoxification from
sedative-hypnotics, alcohol and opiates.

Fire Fighters for Families

3657 Gaines Road

St. Augustine, FL 32084

904-566-2177

Firefighters-for-families.org

To support families in need in St. John’s County on a year-
round basis, by promoting school readiness and attendance
with educational supplies, physical fitness gear, and essential
clothing as well as families that have experienced a
catastrophic loss due to fire or other disasters by
coordination and organizing donations to meet the families’
immediate needs

Tom Coughlin Jay Fund Foundation

P.O. Box 50798

Jacksonville Beach, FL 32240

866-538-6331

The mission is to assist children with leukemia and other
cancers and their families by providing emotional and
financial support to help reduce the stress associated with
treatment and improve their quality of life.
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Meals/Food Pantry

Helping Hands Food Ministry

6 May Street

St. Augustine, FL 32084

904-829-2335

wwwy/staugustinenazarene.org

Feeding the hungry and serving anyone in need of a “helping hand” every Saturday morning.
Saturday, 9:00am — 11:00am

Feeding Northeast Florida

1116 Edgewood Ave North

Units D/E

Jacksonville, FL 32254

904-513-1333

Feedingnefl.org

Visits by Appointment Only

8amto4 pm

Serving the following counties: Baker, Bradford, Clay, Duval, Flagler, Nassau, Putman, St. Johns

Feeding Northeast Florida

Connections to a network of agencies and programs that provide food in Northeast Florida. For information regarding
food distribution dates & times, visit our website.

Website: www.feedingnefl.org

Phone Number: (904) 513-1333

First United Methodist Church
Address: 118 King Street

St. Augustine, FL 32084

Hours: Monday — Friday, 9:30am — 11:30am
Phone Number: (904) 829-3459

Provides 25 free bagged lunches on a first-come, first-serve basis.

Deermeadows Baptist Church Food Pantry
9780 Baymeadows Road

Jacksonville, FL 32256

904-642-2200

Every Thursday from 9:30 am to 3:30 pm

Lutheran Social Services

4615 Philips Highway

Jacksonville, FL 32207

904-448-5995

contact@Issjax.org

No appointment is necessary, and clients may visit LSS for food once per month. Please bring your ID. Current Market
hours: Monday through Friday: 10 a.m.—12 p.m. with additional afternoon hours on Tuesdays only from 2 -4 p.m.

Hillcrest Baptist Church First Saturday Ministries
9120 Crystal Springs Road

Jacksonville, FL 32221

Food Pantry and Clothing

Open the first Saturday of each month from 9 am to noon
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St. Mary’s Episcopal Church Food Pantry

1924 North Laura Street

Jacksonville, FL 32206

904-354-5075

Pantry Hours: 3:00 pm on Tuesdays and 9:00 am on Thursdays

Arlington Community Services

Food Pantry

1450 Rogero Road

Jacksonville, FL 32211

904-503-8496

Appointments made 8:00-9:00 Monday - Friday
Seniors born before 1958 can apply.

St. Johns County Welfare Federation
161 B Marine Street

St. Augustine, FL 32084

904-829-6514

info@sjcfl.us

Food pantry

Monday — Friday

8:30 am to 4:30 pm

Must be a resident of St. Johns County

Trinity Rescue Mission
622 West Union Street
Jacksonville, FL 32202
904-355-1205

The Jim Dotson Foundation
3754 University Club Blvd
Jacksonville, FL 32277

904-254-3099
jimdotsonfoundationinc@yahoo.com

The Jim Dotson Foundation Incorporated provides food and clothing for our neighbors in need in the Arlington community.

City Rescue Mission
904-387-4357

426 McDuff Ave S

Jacksonville, FL

904-301-1211

New Life Inn, 234 W. State Street.
Dinner 4:30-5:30 seven days a week

Clara White Mission:
904-354-4162

613 West Ashley Street
Jacksonville, FL 32202

Breakfast 8:30-10am 7 days a week

Sulzbacher Center

611 East Adams Street
Jacksonville, FL

Lunch 12 pm 7 days a week
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Salvation Army
318 North Ocean Street

Jacksonville, FL 32202
904-665-0102
www.salvationarmyflorida.org
Dinner 6pm 7 days a week

St. Francis House

70 Washington Street

St. Augustine, FL 32084
904-829-8937

Dinner is served at 5:30 pm

Christ Church of Peach Food Pantry
1240 S McDuff Ave

Jacksonville, FL 32205

904-387-2020

Access Florida

Division of Florida Department of Children and Family Services
904-723-2000

www.myflorida.com/accessflorida

BEAM- Beaches Emergency Assistance Ministry

Food Pantry
850 6th Avenue South

Suite 400

Jacksonville, FL 32250

904-241-2326

jaxbeam@bellsouth.net

www.jaxbeam.org

Helps families in the Beaches communities from Mayport/Atlantic Beach to Neptune Beach, Jacksonville Beach and Ponte Vedra
in these zip codes: 32233, 32224, 32266, 32250 and 32082. BEAM'’s mission is to keep families in their homes and help them
become self-sufficient.

Catholic Charities (Duval)

904-632-0600

904-354-4846

Www.ccbjax.org

Provides the basic needs to help prevent homelessness through the Emergency Assistance department. Their goal is to help
families facing eviction or loss of utilities to remain safe and secure in their homes.

Food is distributed to the public on Wednesday and Friday afternoons from 1:00 to 2:00 pm (must bring SSN card for each
person needing food.

Catholic Charities (St. Johns)

904-829-6300 ext. 712

Food Pantry

http://ccbstaug.or;

525 State Road 16

Suite 112 St. Augustine, FL Mondays and Wednesdays from 10 am to 3 pm
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Epic Cure
2745 Industry Center Road, #1,

St. Augustine, FL 32084
Distribution on Thursdays 3:30-6-30pm
https://www.epic-cure.org/

478) 256-0532

Every week distributes free food (fresh produce, frozen meats, dry goods, etc...)

Family Worship Center
2040 State Road 207,

St. Augustine, FL 32086
Thursdays 9:00am - 11:00
https://thefwc.tv/food/
904) 819-9970

Distribution of food boxes to those in need.

Downtown Ecumenical Services Council
904-358-7955

www.descjax.org

215 North Ocean Street

Jacksonville, FL 32202

Food pantry serving Duval, Clay and Nassau counties.
Proof of ID and housing required.

Groceries: Monday, Wednesday and Friday 9 am to 12 pm

Florida Department of Children and Families

A Florida government department that focuses on strengthening families.
Food Assistance for qualified households

www.myflfamilies.com

Mission House

Compassion by the Sea
800 Shetter Avenue
Jacksonville Beach, FL 32250
904-241-6767

Meal Service:

Monday-Friday 12pm and 7pm
Saturday: 12pm

Sunday: 3Pm

Dining with Dignity (St. Johns)

904-829-9721

Corner of Bridge Street and Granada Street (Parking Lot)
Serves hot meals at 6:00pm every night

Mandarin Food Bank

11730 Old St. Augustine Road

Jacksonville, FL 32258

904-292-1675

Stjoseph5422 @bellsouth.net

Food bank hours:

Monday, Wednesday, Friday 9am to 11:30 am
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Catholic Charities

1470 West 13t Street

Jacksonville, FL

At Blue Avenue on the campus of St. Pius V Catholic Church
Wednesdays and Fridays from 11 am to 1 pm

Catholic Charities

Food Pantry
525 State Road 16

Suite 112

St. Augustine, FL

Mondays and Wednesdays from 10 am to 3 pm

Also have a Back Roads Program a mobile food pantry that directly addresses the lack of transportation and other low-income
barriers by the delivery of food to the remote parts of Flagler, Putnam and St. Johns.

Helping Hands Food Ministry

6 May Street (Off of Vilano Causeway)

St. Augustine, FL 32084

Saturday, 9:00am — 11:00am
https://www.staugustinenazarene.org/?subpages/Food%20Ministry%20.shtml
904) 829-2335

Feeding the hungry and serving anyone in need of a “helping hand” every Saturday morning.

Home Again St. Johns Dining with Dignity (Bridge/Grenada)
The corner of Bridge & Granada Streets, St. Augustine, FL 32084
Sunday-Thursday at 6:00pm

904) 687-4286

Hot meals

Home Again St. Johns Dining with Dignity (Drop-In Station)

285 S Holmes Blvd, St. Augustine, FL 32084

Monday, Wednesday, Thursday & Friday 9:00am-5:00pm, Tuesday 9:00am-1:00pm
904) 436-5382

Hot meal served at HAS) Comfort Station.

Our Lady of Good Counsel Food Pantry
5950 State Road 16, St. Augustine, FL 32092
http://olgc-church.org/

904) 824-8688
The 3rd Saturday, each month, 10:00am — 12:00pm & the Tuesday before that date, 5:00pm — 7:00pm. Supporting
those in need in zip codes 32092 and 32095 with canned and boxed goods.

Salvation Army Food Pantry

1425 Old Dixie Highway, St. Augustine, FL 32084
Monday — Friday, 9:00am — 3:00pm

904) 824-6956 ext. 4403

Food pantry available to those in need. Walk- ins welcome

Shepherd’s Haven Food Pantry

400 E. Harris Street

Hastings, FL 32145

Friday, 12:00pm — 4:30pm
https://shepherds-haven-inc-food-pantry.business.site/

904) 697-1951
USDA & food commodities distributed to St. Johns County residents.
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St. Johns Ecumenical Ministries Food Pantry
12 Madeore Street

St. Augustine, FL 32084

Monday - Friday, 1:00pm — 4:00pm
http://www.stjohnsfoodpantry.org/

904) 824-2070

Offers emergency food assistance to residents of St. Johns County.
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Clothing/Home Supplies

The StoreHouse

2701 Hodges Blvd

Jacksonville, FL

904-223-6000

Nlcf.org/storehouse

Appointments are available

Mondays 2pm — 6pm

Tuesdays 2pm- 6pm

Thursday 2pm — 6pm

1st Saturday of the month 9am- 12pm

It is our mission to be a lighthouse of hope for the local community to access during leaner times. A Storehouse building filled
with practical resources (clothing, furniture, household items, etc.) to access and freely give to the community as needs arise.

Trinity Rescue Mission

904-355-1205

622 West Union Street J

Jacksonville 32202

In our Emergency Services program, help starts with a hot meal and a warm bed.

We meet the immediate needs of those who come through our front door by offering the essentials — food, shelter, clothes. An
open door like this provides stability that can be transformational.

We also understand that each client is unique. One may only want food or a place to stay. Another may want prayer or spiritual
encouragement. While another may be ready to radically change their life. We extend the love and grace of Jesus Christ and
offer help to each one, no matter where they are on their journey.

Clothing, Hygiene Kits, Community Connections, Meals, Shelter, Showers, Encouragement and Hope.

Hillcrest Baptist Church First Saturday Ministries
9120 Crystal Springs Road

Jacksonville, FL 32221

Food Pantry and Clothing

Open the first Saturday of each month from 9 am to noon

Sulzbacher Center

215 North Ocean Street

Jacksonville, FL 32202

904-359-0457

Downtown Ecumenical Services Council
Monday, Wednesday and Friday 9 am to 12 pm

Mission House

800 Shetter Avenue

Jacksonville Beach, FL 32250

904-241-6767

Clothing, Shower

Monday-Friday 10am — 1 pm and 5pm to 8pm
Saturday 10am to 1pm Sunday 1pm to 4pm

City Rescue Mission

904-301-1211

234 West State Street

Jacksonville, FL

The community closet is open Thursday 9:00 am to 12 pm.
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Homeless Coalition Emergency Services and Homeless Coalition of St. Johns
62 Chapin Street

St. Augustine, FL 32082

904-819-0059

homelesscoalition@comcast.net

Call for appointment

Foster Closet

730 St. Johns Bluff Road North

Jacksonville, FL 32225

904-629-2116

Call for appointment

Free resource for foster parents/relative, not-relative placements and independent living teens to access clothing, toys,
children’s furniture and more, to help take care of foster children entrusted to them.

Mandarin Food Bank

11730 Old St. Augustine Road

Jacksonville, FL 32258

904-292-1675

Stjoseph5422 @bellsouth.net

Our mission is to provide emergency food and clothing to those in need in the Mandarin Community.

Christ’s Cupboard Food Pantry

810 Roberts Road

St. Johns, FL 32259

Open Wednesdays only from 10 am to 1 pm.

Catholic Charities

St. Pius V Catholic Church Campus

1470 West 13th Street,

Jacksonville, FL 32209

Wednesdays and Fridays at 8:30 am

They serve people of all faiths and backgrounds.

Our team begins giving tickets at 8:30 a.m. for up to 70 clients. Guests can return every two weeks, and our team collects basic
demographics of each household. One ticket is permitted per household, and you must be present when your number is called.
If you are not present, our team will move on to the next number - so please stick around once you receive your ticket. During
holidays, please check our website or call us for adjusted food distribution schedules.

The Jim Dotson Foundation

3754 University Club Blvd

Jacksonville, FL 32277

904-254-3099

jimdotsonfoundationinc@yahoo.com

The Jim Dotson Foundation Incorporated was founded in 2018 to continue the proud providing food and clothing for our
neighbors in need in the Arlington community
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Legal Assistance

Jax Legal Aid
904-356-8371

126 West Adams Street
Jacksonville, FL

St. Johns County Legal Aid

222 San Marco Avenue, St. Augustine, FL 32084

M-F 8:30-5:00pm (after hours by appointment)

https://www.jaxlegalaid.org/

904) 827-9921

Handles civil legal cases for the elderly, poor, or disabled whose cases are in St. Johns County (don’t have to live in the
county). Applications (no appointment needed) Please call or walk-in.

Tax prep service during tax season:

BEAM-Beaches Emergency Assistance Ministry
904-241-2326
jaxbeam@bellsouth.net

www.jaxbeam.org

Free/Reduced Travel

Flagler Health Plus Bus
Visit Website www.flaglerhealthplusbus.com for schedule and locations
Mobile health unit that provides free primary care, wound care, & health screenings

Catholic Charities:
904-632-0600
904-354-4846

www.ccbjax.org
Provides traveler’s aid program that partners with Greyhound to provide discounted rates.
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Emergency Funds-housing, utilities, etc.

The Salvation Army (St. Johns) The Salvation Army (Clay)
1425 0Old Dixie Hwy 2795 CR 220

St. Augustine, FL 32084 Middleburg, FL 32068
904-824-6880 904-276-6677

The Salvation Army (Duval) The Salvation Army (Nassau)
900 West Adams Street 410 South 9th Street

Jacksonville, FL 32204 Fernandina Beach, FL 32034
904-366-9222 904-321-0435

Access Florida

904-723-2000

www.myflorida.com/accessflorida

Division of Florida Department of Children and Family Services
Temporary cash assistance for families with children

BEAM-Beaches Emergency Assistance Ministry

850 6th Avenue South

Jacksonville Beach, FL 32250

904-241-2326

Helps families in the beach’s communities from Mayport/Atlantic Beach to Neptune Beach, Jacksonville Beach and Ponte Vedra
in these zip codes: 32233, 32224, 32266, 32250 and 32082. BEAM'’s mission is to keep families in their homes and help them
become self-sufficient.

Help pay a bill or make rent payment

Catholic Charities

www.CCBJax.com

40 East Adams Street

Suite 320

Jacksonville, FL 32202

904-354-4846

Www.ccbjax.org

ER funds Call 211
http://www.unitedwaynefl.org/get-help/emergency-resources-for-public-health/
Provides the basic needs to help prevent homelessness through the Emergency Assistance department. Their goal is to help
families facing eviction or loss of utilities to remain safe and secure in their homes.
Help with rent, mortgage or utility payments

Donna Foundation Fund
Thedonnafoundation.org

1-877-236-6626

11762 Marco Beach Drive Suite 6

Jacksonville, FL 32224

Offers financial assistance to those with breast cancer

Catholic Charities (St. Johns, Flagler, Putnam)

525SR 16

Unit 111-112

ST. Augustine, FL 32084

904-829-6300

PROVIDING BASIC NEEDS TO THOSE ON THE BRINK OF HOMELESSNESS

Catholic Charities St. Augustine’s emergency financial assistance program is a recognized and proven way to prevent
homelessness in Flagler, Putnam and St. Johns counties. Our program facilitates and distributes grants from several federal and
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state/local agencies to serve those in our community who are struggling to pay utility bills, rent/mortgage payments or need
food assistance. By aiding them with these basic needs, we ensure they can stay safely in their homes.

This program is open to families with children, households that are homeless, clients referred from other agencies that have
worked with the family/individual, households or individuals who have experienced domestic violence in the past 30 days and
families with children that are secondary tenants. Services available include:

United Way Middleburg

211 call 24 hours a day 7 days a week

Mercy Support Services (Clay County)

904-297-4052

Www.mercysupportservices.org

515 College Drive

Middleburg, FL 32068

Christ centered organization that provides services to guide individuals and families through temporary crises to permanent
self-sufficiency.

Helps with emergency rental assistance program

City of Jacksonville Emergency Assistance Line
1809 Art Museum Drive

Jacksonville, FL

904-630-2469

Appoint only Monday — Friday 9:30 am

Assistance with rent, mortgage or utility

Jewish Family and Community Services

Strengthening the entire Northeast Florida Community by providing support services in the Jewish tradition of “helping
people help themselves.” For over 100 years JFCS has remained true to the mission of helping people help themselves.
Families find hope, support and answers at JFCS.

https://jfcsjax.org/
904-448-1933
Monday 9:00 am for assistance on past due rent, mortgage and utilities

N.E. FL Community Action

1133 lonia Street

Jacksonville, FL

904-632-1462

Served by zip codes will help with utilities and rent
Kennedy Center

Catholic Charities

904-632-0600 or 904-354-4846

www.ccbjax.org

Provides the basic needs to help prevent homelessness through the Emergency Assistance department. Their goal is to help
families facing eviction or loss of utilities to remain safe and secure in their homes.

Financial assistance for the elderly in the JEA service area
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Medical Assistance

Good Samaritan’s Wildflower Clinic

904-829-8937

268 Herbert Street

St. Augustine, FL

Free medical and dental services for residents of St. Johns County who are medically uninsured and unable to afford
health care.

268 Herbert Street, St. Augustine, FL 32084

Medical - Walk-in basis, Thursday 3:00pm — 7:00pm and Saturday 8:00am — 12:00pm; Dental — varies, call office for
appt. or visit www.wildflowerhealthcare.org/schedule.

https://wildflowerhealthcare.org/

904) 829-1962

St. Vincent’s Mobile Outreach Ministry
904-308-7911
Provides free immunizations, health screenings, physicals, and other services to the isolated and underserved.

Access Florida
www.myflorida.com/accessflorida
904-723-2000

Medical assistance and Medicaid

Mission House Clinic

800 Shetter Avenue

Jacksonville, FL 32250

904-241-6767

Provides free high-quality primary and specialty care to uninsured and underserved residents of Duval County through our
compassionate and dedicated volunteer medical team and the WeCareJax network.

Adult Healthcare, Senior Healthcare, Internal Medicine, Diagnosis and Treatment of lliness, Management of chronic illnesses

such as asthma, diabetes and high blood pressure, referral to limited specialists’ services through We Care Jacksonville, Limited

medications through Patient Assistance Programs.

To qualify for the Mission House Primary Care Clinic, you must have NO insurance and CANNOT participate at any other Free
Clinics and must be a Duval County resident or homeless, have a monthly income below $2,023/individual or 200% poverty
level and be at least 18 years of age.

Sulzabacher Center

School-Based Health Center

Operated in Partnership with Woldson’s Children’s Hospital
Ribault High School

3701 Winton Drive

Jacksonville, FL 32208

904-924-1624

Sulzbacher Village

Women’s and Family Services Pediatric Health Center
5455 Springfield Blvd.

Jacksonville, FL 32208

904-394-4950
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Jacksonville Beach (Beaches Community Healthcare Clinic)

Adult Health Center

850 6t Avenue South Suite 500

Jacksonville Beach, FL 32250

904-224-3550

Branch of the Sulzbacher Center serving patients who reside in the following zip codes_ 32233, 32250, 32082, 32224, 32266.
Open Monday, Tuesday, Thursday and Friday 8:00 am to 4:30 pm and Wednesday 8:00 am to 7:00 pm.

Community Hospice and Palliative Care (Duval)
4266 Sunbeam Road

Jacksonville, FL 32257

904-268-5200

http://www.CommunityHospice.com

Community Hospice and Palliative Care (St. Johns)
100 Southpark Blvd.

St. Augustine, FL 32086

904-829-5681

Community Hospice seeks to improve the quality of life for patients and families and to be the compassionate guide for end-of-
life care in our community.

Care provided where you live

Support for loved ones

Advance Care Planning

Medical equipment and supplies

Mayo Clinic
904-953-2000

www.mavyoclinic.org/jacksonville

4500 San Pablo Road

Jacksonville, FL 32224

Mayo provides emergency and medical clinic help to those with low incomes, as well as those with insurance.

Gabriel House

4599 Worrall Way

Jacksonville, FL 32224

904-821-8995

info@gabrielhoc.org

This facility on Mayo Clinic’s campus provides affordable, temporary lodging in a community of healing environment for adult
organ transplant and cancer patients and their caregivers who come to Jacksonville for medical treatment.

Volunteers in Medicine Jacksonville

41 East Duval Street

Jacksonville, FL 32202

904-399-2766

Volunteers in Medicine Jacksonville

5927 Old Timuquana Road

Suite #2

Jacksonville, FL 32210

904-539-3020

Volunteers in Medicine is a top-notch free healthcare clinic, providing high-quality healthcare as efficiently and cost-effectively
as possible while maintaining our overall mission to provide healthcare for all who need it.
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Legacy of Care Health Clinic

7307 North Main Street

Jacksonville, FL 32208

904-745-9333

legacyofcare@yahoo.com

At Legacy of Care Health Center, our mission is to provide free medical care and health promotion services to all uninsured and
underinsured adults through disease management, preventative education and health screening by volunteer professionals for
the purpose of building a healthy community. That includes our vision of increasing access to a continuum of quality health care
services.

St. Johns County Social Services

200 San Sebastian View, Suite 2300, St. Augustine, FL 32084

Monday — Friday, 9:00am — 4:00pm

904) 209-6140

Assistance with specialty physicians, outpatient services, inpatient physician services and limited prescription services
for eligible individuals with life threatening and/or critical care situations. DCF Access Community Partner, providing
assistance with SNAP and Medicaid applications.
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Christmas Help

Catholic Charities

252 SR 16

Unit 111-112

St. Augustine, FL 32084

Applications will be available on ccbstaug.org/holiday-assistance
For Flagler, Putnam and St. Johns

BEAM- Beaches Emergency Assistance Ministry

904-241-2326

jaxbeam@bellsouth.net

www.jaxbeam.org

Helps families in the Beaches communities from Mayprot/Atlantic Beach to Neptune Beach, Jacksonville Beach and Ponte Vedra
in these zip codes: 32233, 32224, 32266, 32250, and 32082. BEAMS's mission is to keep families in their homes and help them
become self=sufficient

The Salvation Army
904-356-8641 (Duval)
904-824-6956 (St. Johns)
www.salvationarmyflorida.org

Catholic Charities

904-829-6300 (St. Johns)

Catholic Charities St. Augustine partners with several local organizations to facilitate our Holiday Assistance program: Hope for
the Holidays. Each year, we work together to gather toys for local children who otherwise would not have gifts to open for the
holidays. We collect and distribute hundreds of these gifts to families in need each year.

Our team opens up applications in the fall for families facing hardship to apply to become a recipient of our Holiday Assistance
program. Applications typically open in October and are first come, first served. To apply, you must meet the following criteria:
You must have children living in your home.

You must include the following documents in your applications:

Proof of county residency*, such as a current electric/water/cable bill

Vehicle registration

Lease agreement and/or mortgage documentation

Original social security cards for parent(s) and children

Original birth certificate for all children in home

Photo ID

List of gift ideas for all family members prepared before arrival

The Empty Stocking Fund
904-829-9721 X120
Local families in need in St. Johns county

Fire Fighters For Families

3657 Gaines Road

St. Augustine, FL 32084

904-566-2177

Firefighters-for-families.org

Help with Christmas for children in the St. Johns County School District
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Ex-Offenders

Operation New Hope
Springfield Neighborhood
1830 North Main Street
Jacksonville, FL 32206
904-354-4673
www.operationnewhope.org

Operation New Hope

St. Johns County

524 West King Street

St. Augustine, FL 32084

904-354-4673

www.operationnewhope.org

They provide support, life and job skills training for people affected by the criminal justice system and place them in
employment that offers a sustainable quality of life.

Breaking the Cycle initiative is to make the reunification of family possible and to provide financial and emotional stability for
the children of the ex-offenders.

Ready4Work is a nationally recognized program assisting ex-offenders with reentry into the community and workforce,
effectively leading participants toward a productive life.

Working in collaboration with the Department of Corrections, Operation New Hope delivers pre-release services to 19 facilities
in Florida. Our dedicated Ready4Release team targets qualified inmates and presents Ready4Work program details.
Experienced Case Managers enroll interested clients and build an individualized release plan to facilitate a smooth transition
back into the community.

By meeting with clients monthly during the 90 days prior to their release, we bridge the reentry divide to ensure adequate
housing, transportation, and job training. The success of the program is evident in the transformation stories of our clients,
enhanced hiring practices for employment partners, healthier communities and families, reduced recidivism, and better public
safety.

Mental Health Resource Center North (NHRC North)

3333 West 20th St.

Jacksonville, FL 32254-1703

(904) 695-9145

Comprehensive mental health services including emergency evaluation and crisis stabilization for adults, case management,
social rehabilitation, medication management and other outpatient services for persons living in Duval County west of the St.
Johns River. MHCJ also provides jail-based diversion for persons under arrest and linkage to community-based services.

JREC Jacksonville Re-entry Center

1024 Superior Street

Jacksonville, FL 32254

904-301-2400

Monday - Friday 8 am - 4 pm

Upon release from incarceration, clients are offered assistance with day-to day functions, such as life skills and filing for social
services. JREC offers clients hope and the education needed to re-enter society.

Offenders who do not meet the full requirements of the JREC are provided information and referrals to other agencies for
assistance. The offenders may still use the pre-employment training, showers, hygiene kits and clothing.
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Transportation

Family Reunification Program (SA Police Dept.)

151 King Street, St. Augustine, FL 32084

Open 24/7

904) 825-1070

Bus transportation to return home. Restrictions: No outstanding warrants and must have receiving party willing to
accept family member.

The Sunshine Bus Company

Website: www.sunshinebus.net

Phone Number: (904) 209-3716

Service: Convenient public transportation for St. Johns County. To find more information about
routes, fares, and passes, visit www.sunshinebus.net.

Address: 2595 Old Moultrie Rd., St. Augustine, FL 32086

Hours: Monday — Thursday, 7:00am — 4:00pm; some routes have extended hours.

Website: www.sunshinebus.net

Phone Number: (904) 209-3716

Flagler Health Plus Bus
Visit Website www.flaglerhealthplusbus.com for schedule and locations
Mobile health unit that provides free primary care, wound care, & health screenings
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CANNOT FIND HELP, TRY BELOW FOR HELP

The Salvation Army
1425 Old Dixie Hwy

St. Augustine, FL 32084
904-824-6880

The Salvation Army

328 North Ocean Street

Jacksonville, FL 32202

904-301-4875

http://www.salvationarmynefl.org/

The Salvation Army works with people who have fallen on hard times: it offers help to the elderly, the young, offenders, drug
addicts and blind and disabled people, they provide food and shelter for the homeless and operates food distribution centers.
They also help with casework services, disaster services, emergency financial assistance and food & nutrition programs.

Sulzbacher Center

904-394-1356 Men'’s Service

904-394-4950 Women and Family Services

www.sulzbacherjax.org

Open 24 hours a day, 7 days a week, 365 days a year

Offers meals, shelter, health care, children’s programs, job placement assistance, life skills programs, dental care, emergency
housing, vision care, case management and more.

Providing opportunities for homeless men, women and children to achieve a better life.

Sulzbacher provides a continuum of care approach, addressing all aspects of homelessness including housing, income and
health care. The services have grown to include street outreach, primary health, behavioral health and dental care for all ages,
permanent housing, job placement and early learning.

Catholic Charities

525 State Road 16, Suite 112, St. Augustine, FL 32084

Monday and Wednesday 10:00 am — 12:00 pm and 1:00 pm to 3:00 pm

http://ccbstaug.org/

904) 829-6300

Emergency assistance for families, the elderly, disabled, and individuals in need. Programs include adoption and
pregnancy assistance.

Catholic Charities

Dial: 211 for emergency assistance.

Home Again St. Johns (St. Johns)

285 South Holmes Blvd.

St. Augustine, FL 32084

Hours: Monday, Wednesday and Friday 9am to 1pm

Tuesday 9am to 1pm

904-687-6043

Home Again St Johns is a “comfort station” for the homeless. We provide laundry, showers, case management, resource and
referral, employment related services as well as connecting them with resources in the community that helps to stabilize them.
We also assist with applying for Food Stamps and other benefits they may be entitled to.
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St. Johns County Social Services

200 San Sebastian View, Suite 2300, St. Augustine, FL 32084

Monday — Friday, 9:00 am — 4:00 pm

http://co.st-johns.fl.us/SocialServices/index.aspx

904) 209-6140

Rent, utilities assistance and emergency prescription assistance for St. Johns County residents based upon crisis or
need. Service can only be used once in an 18-month period.

The Salvation Army

(When funds are available) Rent and utility assistance for individuals in financial crises.
1425 Old Dixie Hwy, St. Augustine, FL 32084

Monday — Friday, 8:00am — 4:30pm
https://salvationarmyflorida.org/jacksonville-ac/#tab-id-15

904) 824-6956

Home Again St. Johns Comfort Station

285 S Holmes Blvd, St. Augustine, FL 32084

Monday, Wednesday & Friday, 9:00am — 5:00pm; Tuesday 9:00am - 1:00pm; Thursday, appt. only
http://homeagainsj.org/

904) 436-5382

Services: Toiletries available on-site. Medical, dental, and detox connection resources available.

Florida Department of Children and Families
www.dcf.state.fl.us/service-programs/access.

Monday — Friday, 8:00am — 5:00pm
www.dcf.state.fl.us/service-programs/access

866) 762-2237

Distributes Food Stamps to low income families. For more information about applying, visits

Mercy Support Services (Clay County)
904-297-4052

www.mercysupportservices.org

515 College Drive

Middleburg, FL 32068

Mercy’s role in our community is to collaborate with other like-minded organizations to take care of the existing problems of

these invisible neighbors, and prevent future problems from occurring. Rather than a hand out, Mercy believes in giving a hand

up and leading families to a path of learning and self-reliance that ultimately enables them to be self sufficient.

The LID JFCS Jewish Family and Community Services

info@jfcsjax.org
904-448-1933

Programs include direct client services, emergency assistance, counseling, adoption assistance for birth mothers and families,
child safety and prevention support, senior services, education and outreach, Jewish Healing Network, dropout prevention for

middle school students, and much more.
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RECOMMENDED COUNSELERS

Mandarin Christian Counseling Center

2950 Halcyon Lane #204

Jacksonville, FL 32223

www.Jaxchristiancounseling.com

We provide counseling to address mood concerns, marital concerns, grief, affair recovery and reconciliation, older child,
adolescent and teenage behavior issues, trauma recovery, divorce recovery parenting skills, relationship coaching, pornography
and many other areas.

Stapleton Consulting

145 Hilden Road Unit 108

Ponte Vedra, FL 32081

www.stapletonconsultingservices.com

We work with children, teens, families, adults and military veterans on issues from depression to trauma, divorce to adoption.
They work with men struggling with identity and sexual addiction, as well as couples who want to improve their relationship.
Christian counseling to individuals, families and Christian leaders.

The Living Well Collective

9550 Regency Square Blvd. #400

Jacksonville, Florida 32225

www.livingwell.online

The Living Well Co. specializes in offering programs and services that help people live well. We are a faith-based Christian
organization concerned about the health and well-being of those we serve. Our mission is to improve people’s lives by
supporting and enhancing personal growth and wellness through Christ-focused life coaching, training, consulting and
counseling. We treat mental health issues and addiction, including depression, anxiety, and pornography addictions.
https://marriagefoundry.com/

https://everygirl-living.com/meet-the-team/

https://www.livingpornfree.com/

Craig Myers, LMHC, M.Ed

7235 Bonneval Road

Jacksonville, FL 32256

904-906-8275

My counseling approach is to treat each individual and couples with respect and integrity. We live in a stressed world! Stress
effects our jobs, health, relationships and even our decisions. It can cause depression, anxiety, loneliness, consequences from
hasty choices and a host of other issues. One stressed person can cause stress for an entire family. The way in which we learned
to cope with life may also crate stress for us personally. How we communicate, resolve conflict, express anger, and having to be
right can produce stress. Coping patterns such as social media addiction, spending money, pleasing others, overworking and
seeking perfection contribute to personal stress.

Children ONLY- Tina Mayer, MS, NCC, LMHC
https://resolutioncenterjax.com/about
904-337-0749
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Help Hot Lines

First Call United Way

Suicide and Crisis Lifeline

First Coast Women’s Services
Provides alternatives to abortion

Florida Coalition Against Domestic Violence

Hubbard House
Shelter for domestic violence

Women’s Center of Jacksonville
Rape Crisis Hotline

Micha’s Place

Nassau County
Quick Exit Hotline

Youth Crisis Center
Crisis Hotline

Suicide Hotline

Direct Express (Social Security Card)

First Step, Batterer’s Intervention

Florida Abuse Hotline

Veterans Crisis Line

Teen Hotline

Mental Health Warmline

SAMHSA Substance Abuse and Mental Health Services

National Suicide Prevention Lifeline

National Hopeline Network (Depression Hotline)

211
988

904-915-HELP (4357)

1-800-500-1119

1-904-354-3114 24/7 hotline

1-904-721-7273

1-904-225-9979

1-904-725-6662
1-800-273-82558
1-888-741-1115
904-354-0076 ext 283
1-800-962-2873
1-800-273-TALK (8255) press 1

1-800-852-8336
or text TEEN to 839863

1-800-945-1355

1-800-922-HELP (4357)
1-800-273-8255

1-800-442-4673
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PET SERVICES

ALL NO KILL SHELTERS

Jacksonville Humane Society

8467 Beach Blvd.

Jacksonville, FL 32216

904-725-8766

Pet help center and animal admissions

petsafetynet@jaxhumane.org

JHS provides care, comfort and compassion to animals in need while engaging the hearts,
Hands and minds of our community to bring about an end to the killing of abandoned and
Orphaned shelter animals

First Coast No More Homeless Pets

6871 Norwood Avenue

Jacksonville, FL 32208

904-425-0005

464 Cassat Avenue

Jacksonville, FL 32254

904-425-0005

Offers quality, low-cost veterinary care and so much more.

SAFE Animal Shelter

291 County Road 220

Middleburg, FL 32068

904-375-9122

Safeanimalshelter.com

Provides housing for homeless pets in the community until they
could find a forever home.

Ayla’s Acres No-Kill Animal Rescue

P.O. Box 1634

St. Augustine, FL 32085

904-484-8792

A nonprofit supporting adoption, spay and neuter, and responsible core of
animals. Along with education, outreach and adoption and fostering programs.
We maintain a 45-acre sanctuary where unadoptable animals may live out their
lives with peace, love, and dignity

F.U.R. Florida Urgent Rescue

7643 Gate Parkway

Suite 104-27

Jacksonville, FL 32256

adooptions@FloridaUrgentRescue.com

https://www.facebook.com/floridaurgentrescue

We are a foster based rescue, and all of our animals are in foster homes. We do not have a shelter
Or facility that you can visit to see our adoptable animals.




HOT MEALS

Breakfast Lunch Dinner
CWM 8:30 am- 10:00am | MH 12:00 pm TRM 4:00 pm
Monday SC 12:30 pm SA 6:00 pm
FUMC 9:30am-11:30am | SC 6:30 pm
MH 7:00 pm
CRM 4:30pm-5:30pm
DWD 6:00 pm
CWM 8:30 am -10:00 am | MH 12:00 pm TRM 4:00 pm
Tuesday SC 12:30 pm SA 6:00 pm
FUMC 9:30am-11:30am | SC 6:30 pm
MH 7:00 pm
CRM 4:30pm-5:30pm
DWD 6:00 pm
CWM 8:30 am- 10:00 am | MH 12:00 pm TRM 4:00 pm
Wednesday SC 12:30 pm SA 6:00 pm
FUMC 9:30am-11:30am | SC 6:30 pm
MH 7:00 pm
CRM 4:30pm-5:30pm
DWD 6:00 pm
CWM 8:30am -10:00 am | MH 12:00 pm TRM 4:00 pm
Thursday SC 12:30 pm SA 6:00 pm
FUMC 9:30am-11:30am | SC 6:30 pm
MH 7:00 pm
CRM 4:30pm-5:30pm
DWD 6:00 pm
CWM 8:30 am- 10:00am | MH 12:00 pm TRM 4:00 pm
Friday SC 12:30 pm SA 6:00 pm
FUMC 9:30am-11:30am | SC 6:30 pm
MH 7:00 pm
CRM 4:30pm-5:30pm
DWD 6:00 pm
CWM 8:30 am- 10:00am | MH 12:00 pm TRM 4:00 pm
Saturday SC 12:30 pm SA 6:00 pm
SFSK 10:00 am -1:00 pm | CRM 4:30pm-5:30pm
HHM 9:00 am-11:00 am | DWD 6:00 pm
CWM 8:30 am- 10:00 am | MH 12:00 pm TRM 4:00 pm
Sunday SA 8:30 am SC12:30 pm SA 6:00 pm
CRM 4:30pm-5:30pm
DWD 6:00 pm
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Clara White Mission (CWM)
613 West Ashley Street
Jacksonville, FL
904-354-4162

Sulzbacher Center (SC)
611 East Adams Street
Jacksonville, FL
904-359-0457

Helping Hands Ministry (HHM)
6 May Street

St. Augustine, FL
904-829-2335

Dining with Dignity (DWD)
Bridge/Granda Street
St. Augustine, FL

Salvation Army (SA)
900 West Adams St
Jacksonville, FL
904-356-8641

St. Francis Soup Kitchen (SFSK)
134 East Church St
Jacksonville, FL

904-356-2902

First United Methodist (FUM)
118 Kings Street

St. Augustine, FL
904-829-3459

Trinity Rescue Mission (TRM)
622 West Union St
Jacksonville, FL
904-355-1205

Mission House (MH)
800 Shelter Ave
Jacksonville Beach, FL
904-241-6767

City Rescue Mission (CRM)
New Life Inn

234 W State St
Jacksonville, Fl
904-387-4357
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